ALASKA PUBLIC LIBRARY TECHNOLOGY REPORT FY2007
Due September 1, 2007
	LIBRARY INFORMATION

	1.  Library name: 
	

	2.  City:

	LIBRARY TECHNOLOGY CONTACT PERSON

	    Who provides technical support and assistance for the computers and software in your library?

	3.  Name:
	4.  Phone:

	5.  E-Mail Address:

	INTERNET ACCESS AT THE LIBRARY

	6.  Are you planning to apply for E-Rate this year?                           FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No     FORMCHECKBOX 
 Don’t know

	7.  Does your library have a technology plan that is approved by the Alaska State Library?  

                                                                                                           FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No     FORMCHECKBOX 
 In Process

	8.  Has your library adopted an Internet safety policy that complies with the Children’s Internet 

     Protection Act?                                                                              FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No  

	9.  Do all of your computers with access to the Internet have filters installed?

                                                                                                            FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No  

	10.  If yes, can the filters be turned off on request?                            FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No      FORMCHECKBOX 
 Not applicable       

	11.  Over the past year, how many times have you been asked to turn off the filters on your computers?

       ____ 10 times or less       _____ 11-50 times        _____ 50+ times        ____ Not applicable

	12.  Who is your Internet Service Provider? (ISP)



	13.  How does your library connect to the Internet?

       Dial-Up  FORMCHECKBOX 
                              Dedicated Line  FORMCHECKBOX 
                              Satellite  FORMCHECKBOX 
 

	14.  Do you allow patrons to access the Internet through a wireless connection in your library?

                                                                                                              FORMCHECKBOX 
 Yes        FORMCHECKBOX 
 No     

	15.  If your library dials up to the Internet, is it a local or long-distance telephone call?

     Local     FORMCHECKBOX 
                               Long-distance  FORMCHECKBOX 



	16.  My library Internet access is: (Circle one) 

       Slow (28k-56k)                Medium (128k-256k)               Fast (over 256k)            Very Fast (over 1 MB)

	LIBRARY AUTOMATION AND OCLC

	17.  Does your library have an automated library system?                      FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No  

	18.  Who is the vendor of your automated library system? (For example, SIRSI, Follett, Winnebago)



	19.  What version of your automated library system are you using? (i.e. SIRSI 3.2)



	20.  If you are not automated, are you planning to install an automated library system?     FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No

	21.  If you are planning to automate, when do you expect to purchase your automated library system? 

        _____ Within 1 year        _____ From 2-3 years…._____ After 4 years        _____ Not applicable

	22.  If you have not joined the statewide GSA license for OCLC, do you search OCLC WorldCat through

       SLED? (To try this shared resource, go to SLED, select Library Catalogs & Resources, select  

       Cataloging & ILL Resources, and click on OCLC WorldCat Union Catalog)             FORMCHECKBOX 
 Yes          FORMCHECKBOX 
  No

	TECHNOLOGY MANAGEMENT

	23.  How would you rate the quality of technical support in your library?

       _____ Excellent     _____ Good     _____ Adequate     _____ Not So Good     _____ Pretty Bad

	24.  What kind of specific technology training would be most helpful to you or your staff? 



	25.  What would be the most important change you would like to make regarding computer technology

        in your library? Please describe.



	26.  Is your public or combined school/public library the only place in your community providing public 

       access to the Internet? (Do not include computers located in the schools, unless your library is a

       combined public/school library.)                                                         FORMCHECKBOX 
 Yes      FORMCHECKBOX 
  No

	27.  Are you using or providing to your patrons any of these newer technologies?

        FORMCHECKBOX 
 E-Books                FORMCHECKBOX 
 Ipods                FORMCHECKBOX 
 MP3 players                FORMCHECKBOX 
 Other: (Please describe)



	28. Have you used the PUBLIC LIBRARY TECHLINE, a technology help desk available to library staff

working in Alaska’s public libraries at 1-888-450-1979 or via: helpdesk@alaska.edu ?
       FORMCHECKBOX 
 Yes         FORMCHECKBOX 
  No


THANK YOU!

Due: September 1, 2007
THANK YOU! 


Please return to: Alaska State Library,

344 West Third Avenue, Suite 125, Anchorage, AK 99501

