
ALASKA PUBLIC LIBRARY ANNUAL REPORT

For the Fiscal Year Ending June 30, 2011
DUE: September 1, 2011
	Every public library in Alaska must file this Annual Report as a requirement of the Public Library Assistance Grant (4 AAC 57.064.) The purpose of this report is to gather information about the status of public library resources and services. Over time, the data collected presents a diagram of the progress Alaskan libraries have made in providing information to Alaskans statewide. Librarians, trustees, and government officials use this data in many ways to support planning efforts, the budget process, evaluation, and decision-making. The statistics are submitted to Public Library Statistics Cooperative and used by researchers and decision-makers nationally. 

General Instructions:

· Please read the instructions and definitions for each item carefully. Definitions are important to ensure comparability of data from different libraries. 

· Do not leave any items blank.

· Enter 0 if the appropriate entry for an item is zero or none.

· Enter NA if an item does not apply to your library or if you do not collect these statistics. 

· If an exact figure is not available for a particular item, but you can provide a reasonable estimate, enter the estimate on the form. Indicate that the figure is an estimate by enclosing it in parentheses ( ).
· Accurate reporting of financial information is important. Parts 4, 5, and 6 should be completed in the office where the financial records are maintained. 




	Part 1: TIME PERIOD COVERED

	Check the time period covered by this report. 
  FORMCHECKBOX 
 July 1, 2010 – June 30, 2011                        FORMCHECKBOX 
 January 1, 2010 – December 31, 2010
  FORMCHECKBOX 
 Other date range. Please specify: 


	Part 2: GENERAL INFORMATION

	2-1. Library Director: 

	2-2. Legal Name of the Library:

	2-3. Street Address of the Library:

	2-4. Mailing Address:

	2-5. City or Town:
	2-6. Zip Plus 4:

	2-7. Telephone Number:
	2-8. Fax Number:

	2-9. E-Mail Address of Library Director:


	2-10. Library Web Address: 
 http://


	2-11. Population of legal service area: Report the number of peo​ple in the geographic area for which a pub​lic library has been established to offer services and from which the public library derives revenue, plus any areas served under contract for which the library is the primary service provid​er. For most libraries, this number will correspond to the city or borough population. Use the most recent statistics available. 
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	2-12. Number of registered borrowers: A registered borrower is a library user who has applied for and received an identification number or library card from the public library that has established conditions under which the borrower may borrow library materials and gain access to other library resources. 


	

	2-13. Has the file of registered borrowers been updated or purged since 2008?

	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	2-14.  Number of public service outlets, including central, branch, bookmobiles, and 
other outlets


	a. Central library: the main library building where the principal collections are kept and handled and in which processing of library materials is usually done.


	

	b. Branch libraries: branch libraries are additional buildings that have all the following: 1) separate quarters; 2) a permanent basic collection of books; 3) a permanent paid staff; and 4) a regular schedule for opening to the public. Branches are administered from the central office.


	

	c. Bookmobile units: a bookmobile is a traveling branch library. It consists of at least all the following: 1) a truck or van that carries an organized collection of library materials; 2) paid staff; and 3) regularly scheduled hours (bookmobile stops) for being open to the public.


	

	d. Other service outlets: include collections from the library placed in pioneer homes, correctional institutions, hospitals, youth centers, senior centers, etc. 


	

	2-15. Number of hours the central library was open each week: If your library is a public library, report all open hours for each week. If your library is a combined public school library, report all hours each week the library was open outside of school hours. Minor variations in public service hours need not be included. 


	

	2-16. Number of weeks the central library was open during this reporting period: The count should be based on the number of weeks that a library outlet was open for half or more of its scheduled service hours. Extensive weeks closed to the public due to natural disasters or other events should be excluded from this number. Round to the nearest whole number of weeks. If the library was open half or more of its scheduled hours in a given week, round up to the next week. If the library was open less than half of its scheduled hours, round down.


	

	2-17. Does your library have a library board?
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Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	2-18. How many members are on the library board?


	

	2-19. Type of library board: (Check the one that best describes your library board.) 
 FORMCHECKBOX 
 Advisory: An advisory board makes recommendations to a legal entity such as a village, city, or tribal entity. It is the legal entity, not the library board, which is responsible for setting library policy, planning and budgeting. The library board is responsible for representing the community’s interests in the programs and operations of the library.

 FORMCHECKBOX 
 Policy: A policy board has the legal responsibility to set library policy, plan for the future, and insure that the funds allocated for the library are expended in providing the best possible library services. Usually, policy boards exist in libraries formed by non-profit corporations.

 FORMCHECKBOX 
 No library board




	2-20. Public Library Governance (Check all that apply.) 
 FORMCHECKBOX 
 This library was established through city or borough ordinance.

 FORMCHECKBOX 
 This library is a non-profit corporation.

 FORMCHECKBOX 
 This is a combined school/community library that has a written agreement with the school district. 



	2-21. Public Library Characteristics (Check all that apply.)

 FORMCHECKBOX 
 This library has an established collection of printed or other library materials.

 FORMCHECKBOX 
 This library has paid staff.

 FORMCHECKBOX 
 This library has volunteer staff.

 FORMCHECKBOX 
 This library has an established schedule in which services of the staff are available to the public.

 FORMCHECKBOX 
 This library has facilities necessary to support such a collection, staff and schedule.

 FORMCHECKBOX 
 This library is supported in whole or in part with public funds.
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	Staff is counted as FTEs (Full-Time Equivalent employees.) Full time equivalency must be computed on a 40-hour workweek, even if your library has a shorter workweek. To compute full-time equivalents (FTE) of employees, take the number of hours worked per week by all employees and divide it by 40. For example, if the librarian works 10 hours per week the FTE is .25 (i.e., 10 divided by 40). If three people work a total of 70 hours, it is 1.75 FTE (i.e., 70 divided by 40). Report figures as of the last day of the fiscal year. Include all positions funded in the library's budget whether those positions are filled or not.



	3-1. Librarians with MLS Accredited Degrees: Report here only those librarians with Master’s degrees from programs of library and information studies accredited by the American Library Association.


	FTE

	3-2. All Employees with the Title of Librarian: Report all staff members (including those reported above in 3-1) doing work that requires professional training and skill in the theoretical or scientific aspects of library work, or both, as distinct from its mechanical or clerical aspect. In a small library, the head librarian should be reported as a librarian, even if lacking formal training and title.


	

	3-3. All Other Paid Employees: This includes clerical and technical library workers, as well as maintenance, security, and plant operations staff, paid by the library. 

	

	3-4.   Total (Add All Employees with Title of Librarian 3-2 and All Other Paid 

Employees 3-3)


	

	3-5. Library Salary Schedule: If a written classification and pay schedule is available, please attach. If possible, report salaries on an annual basis. Hourly rates, however, are acceptable. 


	Class Title
	Salary/Wage
	Class Title
	Salary/Wage

	a.  Library Director
	
	d.  Librarian, Beginning
	

	b.  Assistant Director
	
	e.  Technical Assistant
	

	c.  Section Head
	
	f.  Clerk/Assistant
	

	3-6. Number of Volunteers: Any person who works for free in the library, regardless of what that person does.
	 

	3-7. Total Volunteer Hours Per Year: 

	

	3-8. Continuing Education for Library Director: Has the library director attended a training workshop or conference in-person or by distance delivery that was pertinent to library management or operations during the past year?
	Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 


	3-9. Continuing Education Specifics: If yes, please provide the title, date, sponsoring group for the event, and the actual time spent in the workshop or conference programs.
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	Report revenue used for operating expenditures as defined below. Include federal, state, local, or other grants. DO NOT include revenue for major capital expenditures, contributions to endowments, revenue passed through to another agency (e.g., fines), or carry over funds unspent in the previous fiscal year. 



	4-1. Local Government Revenue: Money budgeted by the city, borough, school district or tribal council that is available for expenditure by the public library. Undesignated revenue sharing funds are local government sources. Do not include the value of any contributed or in-kind services or the value of any gifts and dona​tions, library fines, or fees. Do not include state, federal, and other funds passed through local government for library use. Report these funds with state government revenue or federal government revenue, as appropriate. If an incorporated non-profit association operates your library, report its income in 4-4, All Other Revenue.

	a.  City or Village:
	$

	b.  Borough:
	

	c.  School District:
	

	d.  Tribal Council:
	

	e.  Other: (List source by name.)
	

	f. Local Government Total Revenue (Add 4-1 a through e)
	$

	4-2. State Government Revenue: State funds distributed to public libraries for expenditure. This includes Public Library Assistance Grants and Interlibrary Cooperation Grants funded with state general fund money. Exclude Interlibrary Cooperation Grants funded with Federal money.

	a. Public Library Assistance Grant (Grant in FY2011 was $6,300 per outlet.):
	$

	b. State-Funded Interlibrary Cooperation Grants:
	

	c. Other: (List source by name.)
	

	d. State Government Total Revenue (Add 4-2 a through c)
	$


	4-3. Federal Government Revenue: Federal funds distributed to the public library for expenditure, including Interlibrary Cooperation (ILC) and Continuing Education Grants funded with Federal Library Services and Technology Act (LSTA) money distributed by the State Library, as well as Institute of Museum and Library Services funds received by the tribal council and redistributed to the public library. Do not include E-Rate subsidy.

	a. LSTA-Funded ILC Grants:
	$

	b. Continuing Education Grant from the State Library:
	

	c. Other: (List source by name.)
	

	d. Federal Government Total Revenue(Add 4-3 a plus c)
	$
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4-4. All Other Operating Revenue: All other revenue not reported in 4-1 through 4-3. This includes E-Rate cash or subsidy, library fines, monetary gifts and donations, interest, fees for library services, non-governmental grants, and revenue from an incorporated non-profit association if it runs the library. Do not include the value of any con​tributed or in-kind services or the value of any non-mone​tary gifts and dona​tions, such as donations of books or other library materials or equipment.

	a. E-Rate Cash or Subsidy:
	$

	b. Other (List source by name.)
	

	c. Other (List source by name.)
	

	d. Total All Other Operating Revenue (Add 4-4 a through c)
	$


	4-5. Total Operating Revenue (Add Local Government 4-1 f, State Government 4-2 d, Federal Government 4-3 d, and All Other Operating Revenue 4-4 d)


	$


	Part 5: OPERATING EXPENDITURES 

	Operating expenditures are the current and recurrent costs neces​sary to support the provision of library services. These costs include personnel, library materials, binding, supplies, repair or replacement of existing furnishings and equipment, and costs for the operation and maintenance of the library building. Only such funds that are supported by expenditure documents (such as invoices, contracts, payroll records, etc.) at the point of disbursement should be included. 

Do not report the value of free items as expenditures. Do not report estimated costs as expenditures. Do not report debt reduction costs. Do not report capital expenditures under this category. For shared-use facilities, calculate the library’s proportionate share of the space or the hours the building is open for public library purposes. Request assistance from your city clerk or financial officer in completing this part. Report only operating money actually expended during the reporting period for the library from federal, state, local, and other sources. 



	5-1. Personnel                                                                                                                                                       

	a. Salaries and wages: This amount should be the salaries and wages for all library staff, including security, plant operations, and maintenance staff paid for by the library. Include salaries and wages before deductions, but exclude employee benefits.
	$

	b. Benefits: These are the benefits outside of salaries and wages paid and accruing to employees (including security, plant operations, and maintenance staff), regardless of whether the benefits or equivalent cash options are available to all employees. Include amounts for direct paid employee benefits including Social Security, retirement, medical insurance, life insurance, guaranteed disability income protection, unemployment compensation, workmen’s compensation, tuition, and housing benefits. If these benefits are not paid from library budget, mark N/A.
	

	c. Personnel Expenditures Total (Add 5-1 a and b)

	$
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	This includes all operating expenditures from the library budget for materials in print, microform, electronic, and other formats considered part of the collection, whether purchased, leased, or licensed. Exclude charges or fees for interlibrary loans and expenditures for document delivery.

	a. Print Materials Expenditures: Report all operating expenditures for the following print materials: books, McNaughton plan books, government documents, and any other print acquisitions. Do not include expenditures for periodical or serial subscriptions or back files here.
	$


	b. Subscriptions/Print Materials: This includes subscriptions to periodicals, magazines, newspapers, and annuals, as well as periodical or serial back files.
	

	c. Audiovisuals: This includes audio, video, film materials, DVDs, maps, pictures, photos, slides, kits, and materials in new formats. Be sure to include the cost charged to the library for patron access to downloadable audio and video materials. 
	

	d. Electronic (Digital) Materials (including Online Services): Types of electronic materials include e-books, e-serials (including journals), government documents, databases (including locally mounted databases, full-text or not) electronic files, reference tools, scores, maps, and pictures in electronic or digital format, including materials digitized by the library. Electronic materials can be distributed on magnetic tape, diskettes, computer software, CD-ROM, or other portable digital carrier, and can be accessed via a computer, via access to the Internet, or by using an e-book reader. Include expenditures for materials held locally and for remote electronic materials for which permanent or temporary access rights have been acquired Include expenditures for database licenses. Do not include ANY Internet service provider (ISP) fees here. Split ISP fees between 5-2 e AND 5-3 f below. 
	

	e. Up to $500 of Internet service provider fees: Include the initial $500 paid to Internet service providers for both staff and public access to the Internet during this reporting period. Internet service provider fees paid beyond $500 should be reported in 5-3 f, Internet service provider fees paid beyond $500. The money listed in 5-2 e and 5-3 f should be equal to the total amount of money spent on Internet service provider fees paid for both staff and public access to the Internet during this reporting period. 


	

	f. Other Materials: Include all expenditures for library materials not reported in 5-2 a through 5-2 e. These would include microforms, puzzles, toys, etc. Do NOT include the cost of computer hardware here. Report the cost of computer hardware on 5-3 b, Furniture and Equipment. Do NOT include any Internet service provider (ISP) fees here. Report ISP fees of $500 or more in 5-3 e, Other Expenditures for Services.
	

	g. Collection Expenditures Total (Add 5-2 a through f)


	$
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	a. Building Operations: This includes the heating and lighting of the building, moving furniture, supplies for cleaning, etc. If the library contracts for building or janitorial maintenance services, include contractual costs to perform these operations.


	$

	b. Furniture and equipment: Include expenditures for repair and replacement of existing library furniture and equipment, including microform equipment, audiovisual equipment and computer equipment.


	

	c. Travel: Include transportation and per diem costs for conferences, workshops, and other travel.


	

	d. Supplies: Include supplies for processing, mailing, book repairs, and the office; blank AV tapes and computer supplies; copier paper, etc.


	

	e. Services: Include costs for postage, telephone, printing, online database searching, and computer software used to support library operations, equipment maintenance contracts, contracts for services (except building or janitorial maintenance contracts), such as library security services and fees paid to a consultant, auditor, architect, attorney, etc., and bookbinding and preservation work paid for and done outside your library.


	

	f. Internet service provider fees paid beyond $500: Include any Internet service provider fees beyond the initial $500 paid to service providers for both staff and public access to the Internet during this reporting period. The first $500 of Internet service provider fees should appear at 5-2 e. All remaining Internet service provider fees should appear here at 5-3 f.

	

	g. All other unreported expenditures: Include any remaining operating expenditures, such as insurance, that have not been reported above. If you have an unusual expenditure under this category, please explain.


	

	h. Other Operating Expenditures Total (Add 5-3 a through g)
	$


	5-4. Total Operating Expenditures (Add Personnel Expenditures 5-1 c, Collection Expenditures 5-2 g and Other Operating Expenditures 5-3 h)


	$
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	6-1. Capital Revenue: Report all revenue to be used for major capital expenditures. Examples include funds received for (a) site acquisition; (b) new buildings; (c) additions to or renovation of library buildings; (d) furnishings, equipment, and initial collections (print, non-print, and electronic) for new buildings, building additions, or building renovations; (e) computer hardware and software used to support library operations, to link to networks, or to run information products; (f) new vehicles; and (g) other one-time major projects.

Exclude revenue to be used for replacement and repair of existing furnishings and equipment, regular purchase of library materials, and investments for capital appreciation. Exclude income passed through to another agency (e.g., fines), or funds unspent in the previous fiscal year (e.g., carryover). The amounts reported for Total Capital Revenue and Total Capital Expenditures are not required to be equal during a 

single reporting period. 


	a. Local Government Capital Revenue: Report all governmental funds designated by the community, district, or region and available to the public library for the purpose of major capital expenditures, except for state and/or federal money distributed by the local government.

	$

	b. State Government Capital Revenue:  Report all funds distributed to the public library by state government for the purpose of major capital expenditures, except for federal money distributed by the state.

	

	c. Federal Government Capital Revenue: Report all federal governmental funds, including federal funds distributed by the state or locality, and grants and aid, received by the public library for the purpose of major capital expenditures.

	

	d. Other Capital Revenue:  Report private, non-governmental funds, including grants received by the public library for the purpose of major capital expenditures. 


	

	e. Total Capital Revenue (Add 6-1 a through d)

	$

	6-2. Total Capital Expenditures: Report major capital expenditures (the acquisition of or additions to fixed assets). Examples include expenditures for (a) site acquisitions; (b) new buildings; (c) additions to or renovation of library buildings; (d) furnishings, equipment, and initial book stock for new buildings, building additions, or building renovations; (e) library automation systems; (f) new vehicles; and (g) other one-time major projects. Include federal, state, local, or other income used for major capital expenditures. Only funds that are supported by expenditure documents (e.g., invoices, contracts, payroll records, etc.) at the point of disbursement should be included. 

Exclude estimated costs. Exclude expenditures for replacement and repair of existing furnishings and equipment, regular purchase of library materials, and investments for capital appreciation. Exclude contributions to endowments, or income passed through to another agency (e.g., fines.)

	$
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	Use this section to report the number and types of library materials owned by the library and made available to patrons for their use. This section of the survey collects data on selected types of materials. It does not cover all materials. Report only items the library has acquired as part of the collection and catalogued, whether purchased, leased, licensed, or donated as gifts.



	7-1. Books in Print Format: Books are non-serial printed publications (including music and maps) that are bound in hard or soft covers or in loose-leaf format. Report the number of physical units, including duplicates. Books packaged together as a unit (e.g., a 2-volume set) and checked out as a unit are counted as one physical unit.


	Volumes Withdrawn
	Volumes Added
	Total Volumes Held

	Back Files of Periodicals and Serials in Print Format: Due to dwindling numbers in this category of materials, this statistic is no longer collected from public libraries nationwide.

	
	
	

	7-2. Electronic Books: E-books are digital documents (including those digitized by the library), licensed or not, where searchable text is prevalent, and which can be seen in analogy to a printed book. Include non-serial government documents. E-books are loaned to users on portable devices (e-book readers) or by transmitting the contents to the user’s personal computer for a limited time. Include e-books held locally and remote e-books for which permanent or temporary access rights have been acquired. Report the number of physical or electronic units, including duplicates, for all outlets. E-books packaged together as a unit (e.g., multiple titles on a single e-book reader) and checked out as a unit are counted as one unit. Note: Under this category report only items the library has selected as part of the collection and made accessible through the library’s catalog.


	Volumes Withdrawn
	Volumes Added
	Total Volumes Held

	7-3. Audio Materials – Physical Units: These are materials circulated in a fixed, physical format on which sounds (only) are stored (recorded) and that can be reproduced (played back) mechanically, electronically, or both. Include records, audiocassettes, audio cartridges, audio discs (including audio-CD-ROMs), audio-reels, talking books, and other sound recordings stored in a fixed, physical format. Do not include downloadable electronic audio files. Report the number of units, including duplicates. Items packaged together as a unit (e.g. two audiocassettes for one recorded book) and checked out as a unit are counted as one physical unit.



	Volumes Withdrawn
	Volumes Added
	Total Volumes Held

	7-4. Audio Materials – Downloadable Titles: These are downloadable electronic files on which sounds (only) are stored (recorded) and that can be reproduced (played back) electronically. Report the number of titles. Report only items the library has selected as part of the collection and made accessible through the library’s Online Public Access Catalog (OPAC) or through a physical library catalog.


	Volumes Withdrawn
	Volumes Added
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Total Volumes Held

	7-5. Listen Alaska: Does your library pay to participate in Listen Alaska, which provides downloadable audio books and e-books to your patrons?


	Yes  FORMCHECKBOX 
      No  FORMCHECKBOX 



	If your library does participate in Listen Alaska, do you add individual records for Listen Alaska titles to your online catalog?


	    Yes  FORMCHECKBOX 
         No  FORMCHECKBOX 

    Not Applicable  FORMCHECKBOX 


	If your library does participate in Listen Alaska, how many of the total downloadable audio materials that you reported in question 7-4 above were Listen Alaska titles?


	Number of Titles


	Not Applicable  FORMCHECKBOX 


	7-6. Video Materials – Physical Units: These are materials circulated in a fixed, physical format on which moving pictures are recorded, with or without sound. Electronic playback reproduces pictures, with or without sound, using a television receiver or computer monitor. Video formats may include tape, DVD and CD-ROM. Do not include downloadable electronic video files. Report the number of units, including duplicates. Items packaged together as a unit (e.g. two audiocassettes for one recorded book) and checked out as a unit are counted as one physical unit.


	Volumes Withdrawn
	Volumes Added
	Total Volumes Held

	7-7. Video Materials – Downloadable Titles: These are downloadable electronic files on which moving pictures are recorded, with or without sound. Electronic playback reproduces pictures, with or without sound, using a television receiver, computer monitor or video-enabled mobile device. Report the number of titles. Report only items the library has selected as part of the collection and made accessible through the library’s Online Public Access Catalog (OPAC) or through a physical library catalog.


	Volumes Withdrawn
	Volumes Added
	Total Volumes Held


	7-8. Licensed Databases: Report the number of licensed databases, including locally mounted or remote, full-text or not, for which temporary or permanent access rights have been acquired: a. by your library; b. by statewide license, or c. through a cooperative agreement with other libraries within Alaska or a specific region of Alaska. A database is a collection of electronically stored data or unit records (facts, bibliographic data, abstracts, texts) with a common user interface and software for the retrieval and manipulation of the data. The data or records are usually collected with a particular intent and relate to a defined topic. A database may be issued on CD-ROM, diskette, or other direct access method, or as a computer file accessed via dial-up methods or via the Internet. Each database is counted individually even if access to several licensed database products is supported through the same vendor interface.



	a. Locally licensed databases: Number of licensed databases paid for directly by your library for the exclusive use of your patrons.


	

	b. Statewide licensed databases: Number of licensed databases paid for directly through the 
statewide database licensing project, i.e. Alaska Digital Pipeline, previously known as Databases for Alaskans: Magazines, Newspapers, and More, for the use of all Alaskans.


	

	c. Databases licensed through other cooperative agreements: Number of licensed databases paid for through cooperative agreements with other libraries within Alaska or by libraries within a specific region of Alaska for the use of patrons whose libraries signed these cooperative agreements. Do NOT include databases that are counted in items a. or b. above. 


	


	 7-9. Current Print Serial Subscriptions: Current serial subscriptions are arrange​ments by which, in re​turn for a sum paid in advance, serials are provided for a specified number of issues. Report the number of titles subscribed to, NOT the total number of issues you receive during the year. Libraries with branches should count the total number of current print serial subscriptions for all branches, even if subscriptions received by the branches are duplicate titles. Include donated subscriptions received on a regular basis. Examples of serials are periodicals (magazines), newspapers, annuals, some government documents, some reference tools, and numbered monographic series.


	Volumes Withdrawn
	Volumes Added
	Total Volumes Held
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	Use this section to report the total numbers and types of library materials checked out to patrons for the entire reporting period. If your library does not keep separate adult and juvenile circulation statistics, report only a total. 
Report renewals as circulations and interlibrary loans you borrow from other libraries when you check them out to your patrons. Do not include circulation figures for public use of library computers, if you use your automated circulation system to “check out” public access computers to patrons within the library. 



	Material Type
	Juvenile
	Adult
	Total



	8-1. Circulation of Books: All bound print materials. Include paperback exchange items, government documents, & McNaughton leased books. 

	
	
	

	8-2. Circulation of Periodicals: Magazines, newspapers, newsletters, etc.

	
	
	

	8-3. Circulation of Audio: Phonorecords, cassettes, tapes, audio CD, etc.


	
	
	

	8-4. Downloads of Audio Titles:


	
	
	

	8-5. Circulation of Video: Videocassettes and DVDs, any format played back using a television receiver or monitor.


	
	
	

	8-6. Downloads of Video Titles:


	
	
	

	8-7. Circulation of Other Library Materials: Microforms, computer software for patron use, maps, pictures, three-dimensional items, puzzles, toys, kits, etc.

	
	
	

	8-8. Total Circulation 

(Add 8-1 through 8-7 in each column)
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	Interlibrary Loan

Library materials or copies of library materials loaned or sent from one library to another upon request. It includes both lending and borrowing. In interlibrary loan, the libraries are not under the same library administration. Do NOT count items loaned or borrowed between branch libraries of the same system. 



	9-1. Provided to other libraries: Report the number of library materials or copies of materials lent by your library to a library in another system this year. 


	

	9-2. Received from other libraries: Report the number of library materials or copies of library materials borrowed by your library this year from a library in another system.


	


	Part 10: ANNUAL LIBRARY PROGRAMS 

	A program is any planned event which introduces those attending to any of the broad range of library services or activities or which directly provides information to participants. Programs may cover use of the library, library services, or library tours. Programs may also provide cultural, recreational, or educational information, often designed to meet a specific social need. Count all programs, whether held on- or off-site, that are sponsored or co-sponsored by the library. Include programs held at branch libraries. Exclude programs sponsored by other groups that use library facilities, including meeting rooms. If programs are offered as a series, count each program in the series. For example, a film series offered once a week for eight weeks should be counted as eight programs. Note: Exclude library activities delivered on a one-to-one basis, rather than as a group, such as one-to-one literacy tutoring, services to the homebound, resume writing assistance, homework assistance, and mentoring activities.



	10-1. Children’s Programs:  Report the number of times children’s programs were held and the total attendance at all programs for which the primary audience is children. Please count all patrons that attend children’s programs regardless of age. Children are defined as persons age 11 and under. 
	Number of Library Programs for Children 
	Number of People 
of All Ages at Children’s Programs

	a. Story Hours
	
	

	b. Summer Reading Programs for Children
	
	

	c. Class Visits for Children
	
	

	d. Film Showings for Children
	
	

	e. Holiday and Cultural Programs for Children
	
	

	f. Other Programs for Children
	
	

	g. Total Number of Children’s Programs and Number of People of All Ages Who Attended Children’s Programs (Add 10-1 a through f in each column)
	
	


	10-2. Young Adult Programs: Report the number of times young adult programs were held and the total attendance at all programs for which the primary audience is young adult. Please count all patrons that attend young adult programs regardless of age. Young adults are defined as persons age 12 through 18. 


	Number of Library Programs for Young Adults
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Number of People

of All Ages at Young Adult Programs

	a. Book Discussion Group Meetings for Young Adults
	
	

	b. Summer Reading Programs for Young Adults
	
	

	c. Class Visits for Young Adults
	
	

	d. Holiday and Cultural Programs for Young Adults
	
	

	e. Other Programs for Young Adults
	
	

	f. Total Number of Young Adult Programs and Number of People of All Ages at Young Adult Programs

            (Add 10-2 a through e in each column)
	
	

	10-3. Adult Programs: Report the number of times adult programs were held and the total attendance at all programs for which the primary audience is adult. Please count all patrons that attend adult programs regardless of age. Adults are defined as persons over age 18.
	Number of Library Programs for Adults
	Number of People

of All Ages at Adult Programs

	a. Book Discussion Group Meetings
	
	

	b. Open Houses or Receptions
	
	

	c. Holiday and Cultural Programs for Adults
	
	

	d. Group Classes for Adults: (Such as: Literacy, Computer Technology, English as a Second Language, and Citizenship)
	
	

	e. Other Programs for Adults
	
	

	f. Total Number of Adult Programs and Number of People of All Ages at Adult Programs
            (Add 10-3 a through e in each column)
	
	

	
	
	
	

	10-4. Total Number of Programs and Total Number of People 

       of All Ages at Library Programs
       (Add Children’s 10-1 g + Young Adult 10-2 f + Adult 10-3 f in           

       each column)


	
	


ASSIGN EACH PROGRAM TO JUST ONE AGE CATEGORY: CHILDREN, YOUND ADULT, OR ADULT.
For example, if you have a holiday program for the entire community and feel that the holiday 
program was primarily intended for adults, then count that program as an adult program and count 
all of the patrons of all ages who attended that event in the adult attendance column.
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	If annual counts for items 11-2 and 11-3 below are not available, please provide estimates. Annual estimates can be based on counts taken during a typical week, preferably in October, and multiplying that number by the number of weeks the library is open. A typical week is a time that is neither unusually busy nor unusually slow. Avoid holiday times and summer vacations. Choose a week in which the library is open its regular hours. Include seven consecutive calendar days, from Sunday through Saturday, or whenever the library is usually open.



	11-1. Annual public service hours for all outlets combined: This is the sum of annual public service hours for all outlets. Include the hours open for public service for the central library, all branch libraries, and bookmobiles. For each bookmobile, count only the hours during which the bookmobile is open to the public. Minor variations in scheduled public service hours need not be included, however, extensive hours closed to the public due to natural disasters or other events should be excluded even if the staff is at work.


	

	11-2. Annual attendance in library: Report the total number of persons entering the library for whatever purpose annually. If an annual count is not available, report total number of persons entering the library per typical week multiplied by the number of weeks the library is open. Include persons attending library activities and meetings and those persons using library materials; for example, reading magazines, newspapers, encyclopedias. If the library is combined with another agency, such as an adult education center or museum, do not count that attendance unless use is related to library materials, services, or programs.


	

	11-3. Annual reference transactions: A reference transaction is an information contact which involves the knowledge, use, recommendations, interpretation, or instruction in the use of one or more information sources by a member of the library staff. It includes information and referral services. Information sources include printed and non‑printed materials, databases, catalogs and other holdings records, and, through communication or referral, other libraries and institutions and people inside and outside the library. The request may come in person, by phone, by fax, mail, electronic mail, or through live or networked electronic reference service from an adult, a young adult, or a child. Do not count directional transactions or questions of rules or policies. Examples of directional transactions are “Where are the children’s books?” and “I’m looking for a book with the call number 811.2.” An example of a question of rules or policies is “Are you open until 9:00 tonight?”
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	12-1. Were any titles challenged in your library this year? 


	Yes  FORMCHECKBOX 
 
No    FORMCHECKBOX 


	12-2. What are the titles of the library materials that were challenged?      


	12-3. What was the outcome of the challenge?

_____ Challenge withdrawn by patron                 
_____ Material retained in current collection

_____ Material moved to a different collection       
_____ Material removed from all library collections

_____ Other (Describe)



	12-4. If there was a challenge, was it reported in the media (newspapers, radio, TV)?
	Yes  FORMCHECKBOX 

No    FORMCHECKBOX 



	12-5. If the challenge was reported in the media, on what date(s) was the challenge reported?




	Part 13: LIBRARY TECHNOLOGY

	13-1. For the central library only, report the number of public-only computer terminals that can access the Internet: Include personal computers and laptop computers whether purchased, leased, or donated to the library. Include public computers located in just the central library. 
	

	13-2. Annual number of users of public Internet computers in all library outlets: Report the total number of individuals that have used Internet computers in the central library and all of its branch libraries and bookmobiles during the last year. If the computer is used for multiple purposes (such as providing Internet access, word processing, and access to the online library catalog) and if Internet users cannot be isolated, report all usage of these Internet-accessible computers. A typical week or other reliable estimate may be used to determine the annual number. Sign-up forms or Web-log tracking software also may provide a reliable count of users. If the number of users is collected as a weekly figure, multiply that figure by the number of weeks the library was open during this reporting period to annualize it. 


	

	13-3. Annual number of sessions on the library’s homepage: Report the total number of user requests made to the library’s homepage located on the World Wide Web. This statistic is the equivalent of a session on the library’s homepage, regardless of the number of pages or items viewed. If your library does not have a homepage on the World Wide Web, enter: NA.
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	14-1. New building or renovation: Did the central library move into a new building or undergo renovations that changed its total square feet during this reporting period?
	Yes  FORMCHECKBOX 

No    FORMCHECKBOX 


	 14-2. Size of the central library: Provide the area in square feet of the central library. This is the area on all floors enclosed by the outer walls of the library building. Include all areas occupied by the library, including those areas off-limits to the public. Include any areas shared with other agencies, if the library has use of the area. If there has been no change to the square footage reported last year, write: NC.
	Square Feet

	14-3. Meeting Room(s): Does the central library offer meeting rooms for public use?

	Yes  FORMCHECKBOX 

No    FORMCHECKBOX 


	14-4. Meeting Room Use for Non-library Events: Number of events held in the central library’s meeting rooms for functions not sponsored, organized or initiated by the library. Enter NA if the central library does not have meeting rooms for public use.

	

	14-5. Meeting Room Attendance at Non-library Events: Attendance at events held in library meeting rooms for functions not sponsored, organized or initiated by the library. Enter NA if the central library does not have meeting rooms for public use. Guess-estimates are acceptable!

	

	Part 14-6: Branch Library Facility Information is required only from libraries that have branches. 




	Part 15 Certification of the FY2011 Alaska Public Library Annual Report



	The Public Library Annual Report for FY2011 is accurate and was prepared by: 



	
	Name: _____________________________________________________________________
	

	The library director MUST sign this report.



	
	Print or Type Name: __________________________________________________________
	

	

	
	Signature: __________________________________________________________________
	

	

	
	Title: _______________________________________
	
	Date: ______________________
	

	


             Please copy this report for your files and mail the original by SEPTEMBER 1, 2011 to:
Alaska State Library
344 West Third Avenue, Suite 125
Anchorage, AK 99501
Questions? Call Patience Frederiksen at 
1-800-776-6566 or 1-907-269-6566
	Part 14-6: BRANCH LIBRARY FACILITY INFORMATION 

	Please fill out branch library information for each branch library. 

	Branch library name:

	Street address:
	City:

	Zip Plus 4:
	Phone number:

	Number of Hours the Branch Is Open Each Week: 

Minor variations in public service hours need not be included. Extensive hours closed due to natural disasters or other events should be excluded from the count. 
	

	Number of Weeks the Branch Is Open Each Year: 

The count should be based on the number of weeks that a library outlet was open for half or more of its scheduled service hours. Extensive weeks closed to the public due to natural disasters or other events should be excluded from the count. Do not calculate based on total number of service hours per year at the outlet level. For example, by dividing total hours by 52 (weeks). Round to the nearest whole number of weeks. If the library was open half or more of its scheduled hours in a given week, round up to the next week. If the library was open less than half of its scheduled hours, round down.
	

	Number of public-only computer terminals located in this branch that can access the Internet: Include personal computers and laptop computers whether purchased, leased, or donated to the library. 

	

	New building or renovation: Did the branch library move into a new building or undergo renovations that changed its total square feet during this reporting period?


	Yes  FORMCHECKBOX 

No    FORMCHECKBOX 



	Size of the branch library: Provide the area in square feet of the branch library. This is the area on all floors enclosed by the outer walls of the library building. Include all areas occupied by the library, including those areas off-limits to the public. Include any areas shared with other agencies, if the library has use of the area. If there has been no change to the square footage reported last year, please write: NC. 


	Square Feet

	Meeting Room(s): Does the branch library offer meeting rooms for public use?
	Yes  FORMCHECKBOX 

No    FORMCHECKBOX 



	Meeting Room Use for Non-library Events: Number of events held in the branch library’s meeting rooms for functions not sponsored, organized or initiated by the library. Enter NA if the branch library does not have meeting rooms for public use.


	

	Meeting Room Attendance for Non-library Events: Attendance at events held in branch library meeting rooms for functions not sponsored, organized or initiated by the library. Enter NA if the branch does not have public-use meeting rooms. Guesses are OK here!
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